Certificate

This is to certify that the Service Management System of Certificate no:
1710SRB5315M

SAGA D.O.O0. BEOGRAD Date of current certification:

Boulevard Zorana Dindi¢a 64a, 11070 Belgrade, Serbia 28.12.2022

Date of expiry:
has been found to conform to 27.12.2025

ISO/IEC 20000-1:2018

Current issue of the certificate:

28.12.2022
Certification scope
IT services, development, implementation and support of
information systems, project management and distribution and
implementation of technical equipment for applied
infrastructure. CERTIFICATE VALID ONLY UNDER THE
CONDITION OF ANNUAL CONFIRMATION
Confirmation of Confirmation of
annual surveillance | annual surveillance
December 2023 December 2024
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Scan the QR code
to verify this certification

ACCREDITED

This certification is valid only if surveillance audits are succesfully carried out according to the specified frequency and the certification requirements
are fulfilled during the whole certification cycle.

RIGCERT Certification Body
4 Leontos Sofou, Thessaloniki, Greece/ 13 Scarlatescu, Bucharest, Romania
www.rigcert.org




